Paying Utility Bills Online and
Saving Your User Information in Click2Gov

This document is provided to assist citizens with saving payment information and reusing
it in the City of Broken Arrow Click2Gov system. If you have already saved your
payment information then you may skip to Step 7

Step 1 — After logging in with you account number and pin you will see a screen as

shown below. To initiate payment you need to click on the pay now button as shown
below.

Welcome .
lothe cityof

2:)’ }"‘Ofé@. 4 ...ﬂ)’“?"(ﬂ V Oklahoma

Home Account Number:
Account Information®  Cystomer:
Payment History Location Address:

Make Payments
Consumption
Billing History
Service Summary
Edit Account

Master Account

Phone Number:

Account Status: ACTIVE
Account Balance: 54340 "

e Amount Past Due: 30.00

Select Account

f“‘“g{"” LastBill Jvour last bill was sent on 12/01/2006 in the amount of $43.40 due on
- 12/20/2006.

Your last payment was received on 11/17/2006 in the amount of $-1.78.

* Transaclions that have been authofized but not yet posted may be induded

Py Verisign
Secured

VERIFY >

VISA




Step 2 - Confirm your payment amount and then click continue

Welcome ;
tothe cityof

‘Broken. Avvyow okahoma

Account Information  please confirm the amount of your payment.
Payment History

Make Payments B2 :
Consumption Payment Amount: 14340

Billing History

Service Summary | s “ o— l
Edit Account

Master Account
Mainte nance

Select Account
Email Us
Log OFf

Step 3 — Review the charges and click Pay Now

R iyt BYOReN. . A¥YOW okiahoma

Review Charges

Account Information
Payment History
Make Payments Utilities Charges Amount
Consumption Litilities Fees 4340
Billing History

Service Summary P

b Additional Charges

Master A
.l:ailftre n':'l?::m Total Payment Amount: 54340

Select Account
s



Step 4 - Provide all of the necessary credit card information and make sure you check the
box to “Save this card information in my billfold”. Then click continue

Account Information
Payment History
Make Payments
Consumption

Billing History
Service Summary
Edit Account

Master Account
Mainte nance

Select Account
Email Lis
Log OFF

Welce e
lothe city

+« Broken Arrow oxihoma

MOTE: Your Card Security Code is the 3 digit number on the back of your credit card.

Please fill in the fields below with your card information. Please remember that the
cardholder name must appear exactly as it does on your credit card. Also, be sure to use
the billing address of the credit card which may be different from your home address

Account Information

Card Type

| Selecta card type ¥ -

Card Number (i suesc seaes
| -
cvvz

=

[ [ Whatis this?
—

Cardholder Name

First Hame Ml

Payment Amount
343.40
Explratlun

'SalectMonlh 'V' 2005 v .

Last Name

I - |
Credit Card Billing Street Address
|

|

City

| :

Iip Code: (no dashes)

" indicates required information

FA verisign
Secured

WEMIFY -

State or Fm\fince

Selacta state 2 -

[l Save this card information in my billfold
[ Continue H Cancel I




Step 5 — If everything is correct then click “Complete Transaction”

Velce » el et Ao
Wel theciyot BYOREN. AV VOW okiahoma

Home

Account Information
Payment History
take Payments

If everything is correct, click the ‘Complete Transaction® button below. This will finalize the
transaction and bring you to a pnntable receipt page.

Consumption Transaction Overview

Billing History

Service Summary Account Number

Edit Account Customer

Master Account Address

Maintenance Payment Amount

Select Account

Email Us

Log OFF Payment Method
Charge To Mastercard *==+==saees
Account Holder

Billing Address
Broken Arrow, OK 74012

After clicking the 'Complete Transaction’ button, please wait for the receipt page to
appear. This may take a few minutes

[ Complete Transaction | Edit |[ Cancel |

Step 6 - If you are ready to pay then click on “Pay Now” You will receive an email copy
of the receipt for your payment

Welcome .
tothe city of

Broken Arrow okshoma

Home Account Number: ___ .7 :-J_::: :

Account Informationk  Customer:

Payment History Location Address:

Make Payments BROKEN ARROW OK
Consumption Phone Number:

Billing History
Service Summary
Edit Account
Master Account

Account Status: ACTIVE
Account Balance: 34340 *

Mainte nance Amount Past Due: 50.00
Select Account
E:::f?s Let Bl our last bill was sent on 12/01/2006 in the amount of $43.40 due on
12/20/2006.

Your last payment was received on 11/17/2006 in the amount of 5-1.78.

* Transactions that have been avthordzed but not yet posted may be induded,

Pay Now



The next time you visit Click2Gov to make a utility payment you can retrieve your saved
credit card information from your billfold by following these steps.

Step 7 — After logging in with you account number and pin you will see a screen as

shown below. Do not click “Pay Now” Notice the option on the left “Make Payments”
click on “Make Payments”

WelCome ot BYORCIL AVVOW oidahoma

Home Account Number:
Account Informationk- Cystomer:
Payment History Location Address:
ake Payments

Consumption Phone Number:

Billing History

Service Summary a
g atac iome Account Status:  ACTIVE

FriSpe Account Balance: 54340 *
Mainte nance Amount Past Due: $0.00

Select Account

Em"g":’ LesiBill our last bill was sent on 12/01/20086 in the amount of $43.40 due on
D, e

Your last payment was received on 11/17/2006 in the amount of $-1.78.

= Transactions that have been authorized but Not yet posted may be induded.

VeriSign
Secured

Step 8 — After clicking on “make payments” the screen below will be displayed. Click on
the “On-Demand” button

Home
Account Information

Payment History onD =
Make Payments v

The following payment options are offered:

Consumption ¢ We save your credit card or bank information in a secure location.
Billing History « You tell us when to charge one of these accounts.
53':‘"'33 Summary « Mo need to re-enter this information every time you want TDLEY on-line.
Edit Account
Master Account
Mainte nance
Select Account
Email Us ; g g ;
Log OFf « Enter your credit card or bank information in a secure location.

¢ Immediate, on-line authorization of this payment transaction.
e Mo credit card or bank information is stored for your use in future payments.



Step 9 — The contents of your billfold will be displayed. You can now select a payment
option form your billfold and click “Pay Now”

Welcome Tharatsina Rans i
s cityof BYOREL AVVYOW Okiahoma

Account Number:
Customer:
Location Address:

BROKEN ARROW OK
Phone Number:

Notification Options:

[+] Motify me by email on change. -
[¥] Notify me by email when a transaction is posted. [ Save Options ]

Billfold
Account Tﬂpﬁ Account Number
Visa i =g [ Pay Mow ] [ Edit ] [Fip.rmwe ]
MC R I Pay Now ] [ Edit ] l Remaove ]

St:eIEct a payment type o _V_




Step 10 — Confirm the amount of your payment, enter the CVV2 # from the back of your
credit card and press continue

) elcome Ty~ e A
Velcome e BYOREN. AYYOW Okiahoma

Account Information

Please confirm the amount of your payment.
Payment History

Make Payments i :
Consumption Payment Amount: 4340

Billing History

sevice Sunmiry CW2(CSO) Number: || Whaiisis?
Edit Account - .

Master Account

Maintenance Continue H Cancel !
Select Account

Email Us
Log OFF

Step 11 — Review the charges and click “Pay Now”

Home
Account Information
Payment History

Review Charges

Make Payments Utilities Charges Amount
Consumption Utilities Fees 543.40
Billing History

SeRiioe SNnAGY Additional Charges

Edit Account

Master A t
hi'asi:tre n?;ﬂ::.n Total Payment Amount: $43.40

Select Account
Log OFF



Step 12 — If everything is correct press the button to “Complete Transaction”

Home
Account Information
Payment History

If everything is correct, click the ‘Complete Transaction’ button below. This will finalize the
transaction and bring you to a printable receipt page.

Make Payments . .
Consumption Transaction Overview
Billing History )
Service Summary Account Number
Edit Account Customer
Master Account Address
Mainte nance Payment Amount 43.40
Select Account
i Payment Method
Log OFF i

I  W——

Account Holder
Billing Address
Broken Arrow, OK 74012

After clicking the ‘Complete Transaction” button, please wait for the receipt page to
appear. This may take a few minutes.

[ Complete Transaction _” Edit ” Cancel ]




Step 13 - Next you will see a receipt for your payment displayed.

Thank you for your payment. Please print this page for your records. Once you navigate
away from this page this data will be lost.

Transaction Qverview

Account Number
Customer
Address

Payment Amount

Payment Date 12/5/2006

Payment Method

Charged To VIS A Frrsssraniss
Account Holder

Billing Address
Broken Arrow, OK 74012

Authorization Results

Authorization Approved
Auth Code 252460
Ref # 11072

Thank you for using The City of Broken Arrow Click2Gov Online Utility payment
website!



